St John % Demonstrator
mbulance VOLUNTEER ROLE PROFILE

Is this for you?

Do you passionately support others to achieve their goals and ambitions? Do you want to
motivate people to learn the skills you can share? Then you could support the training of St John
people as a Demonstrator.

Impact

This role plays a huge part the Community Operations Training team, supporting Trainers to
ensure outstanding quality training is provided to our people, enabling them to carry out their
roles to a high standard.

Expected time commitment 24 hours a year (usually at least four sessions a year)
Line managed by Usually a Unit Manager, with support from the District
Training Team

What you would be involved in (responsibilities)

> Deliver skills and knowledge demonstrations to a high standard using provided session
plans, materials and resources

> Maintain current subject knowledge and competence

> Stay up to date with Continuous Professional Development (CPD) and maintain a
Demonstrator portfolio

> Ensure the health, safety and wellbeing of learners and the security of our venues

> Ensure equipment is clean and fit for purpose and that any damage or faults are identified
and reported

> Meet the needs of learners throughout the training session

> Accurate completion and prompt submission of administration using relevant systems.

What you would be accountable for

> Providing an inclusive, equal and diverse session for learners to achieve
> Health, safety and wellbeing of our people including safeguarding
> Providing great sessions which motivate and engage learners.

You will need to have the following (personal specification)

\

Existing knowledge of at least one relevant area of St John training delivery (e.g. First Aid,
buddy course, etc) that you can run demonstrations in

Appropriate literacy, numeracy and IT skills

Ability to communicate effectively verbally with a wide range of people

Ability to commit to evenings and weekends

Enthusiasm for the work of St John Ambulance and ability to model our values

Ability to work as part of a team

Understanding of SJA training procedures and protocols (optional).
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What you will influence

> QOutstanding training standards through demonstration and skills delivery

> Enabling others to achieve their goals and ambitions

> Engagement and motivation throughout sessions that will continue after the session in other
organisational activity.




Training and support provided

The training and support we will provide for you is as follows:

Welcome programme introducing you to the project & wider charity
Qualification as a St John demonstrator

Training in appropriate SJA policies

St John Safeguarding training relevant to your role

Continuous Professional Development (CPD) opportunities

Out of pocket expenses.
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SJA will provide uniform in this role.

Our values

This role requires the volunteer to embrace the organisation’s vision and values, which are:
Communities that preserve and protect life through volunteering for health and first aid.

The way we do things as a charity is underpinned by our 'HEART' values. We expect all our
people to uphold and apply these values in all they do.
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HUMANITY EXCELLENCE ACCOUNTABILITY RESPONSIVENESS TEAMWORK

This role is exempt from the provisions of the Rehabilitations of Offenders act.

This role profile is intended as an outline indicator of general areas of activity and will be
amended taking into consideration the changing needs of St John Ambulance. It is expected that
the post holder will be as positive and flexible as possible in using this document as a framework.
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